
After your claim fully processes, you will receive a separate bill from ESM for any remaining patient responsibility. 
Please contact an ESM Patient Representative at (866) 295-1260  with any questions.

Evolent Surgical 
Management (ESM) has 
partnered with your 
health insurance plan to 
provide the implantable 
device(s) to your facility 
and doctor for your 
upcoming procedure.

3. Evolent Surgical Management (ESM), 
Your surgical implant provider
Ensures your facility is stocked with the high-quality, 
cost-effective parts your doctor requested. 

1. Your doctor
Schedules your surgery with an ESM 
contracted facility.

2. Your facility
Requests the parts your doctor needs for 
your surgery from ESM.

Your doctor will likely use a medical 
device in your upcoming procedure, 
which may include implant device(s), 
biologics, or covered tools and 
supplies. If one is used, ESM will 
handle the billing and reimbursement 
from your health insurance plan for 
the device, and you will receive 
a separate bill from ESM for any 
remaining patient responsibility, 
based on your benefits at the time of 
your procedure. 

To ensure we have the information 
we need to properly bill your 
health insurance plan, you may 
be asked to complete an ESM 
consent form at your facility. To 
view a sample of this consent form, 
please visit ESMpatient.com.
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